Paramedic Program Catalog
2026-2027 Rockford Class

SwedishAmerican Hospital EMS System

Primary Goal:

To prepare competent entry-level Paramedics in the cognitive (knowledge),
psychomotor (skills), and affective (behavior) learning domains.

Location:

SwedishAmerican Hospital EMS System
4120 Charles St.

Rockford, IL 61108
www.swedesems.com

Office Hours:
Office hours: 8 a.m. to 5 p.m. (Monday - Friday)
Instructor hours: 8 a.m. to 5 p.m. (Monday - Friday, or as posted)

Phone Directory:

General EMS office phone: (779) 696-6082
General EMS office fax: (815) 391-8116

Program Director office: (779) 696-6086
EMS Coordinator office: (779) 696-6084
EMS Medical Director office: (779) 696-6089

Class cancellation for inclement weather: (815) 505-7195

E-Mail Address:
uwniems@uwhealth.org
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Introduction
About the Catalog

Throughout this catalog UW-Health SwedishAmerican Hospital refers to the health
system and SwedishAmerican Hospital EMS System refers to the lllinois Department of
Public Health designated Resource Hospital and the Commission on Accreditation of
Allied Health Education Programs (CAAHEP) accredited Paramedic Program as outlined
in this catalog. Re-branding of the health system remains in progress, but the names of
these entities are current for the 2026-2027 Paramedic Class.

This catalog has been prepared to assist prospective students and others with the
opportunity to become familiar with SwedishAmerican Hospital and SwedishAmerican
Hospital EMS System.

Information includes the Health System’s mission statement and objectives of the EMS

System; academic and personal opportunities available for students; and, the EMS
System’s policies, procedures, requirements and regulations.

Accuracy of Information

The information in this catalog is subject to change and information included in this
catalog is not intended to and does not constitute a contract.

A copy of the catalog can be viewed online at www.swedesems.com SwedishAmerican

Hospital EMS System reserves the right to make changes as necessary to the
information contained in this catalog.

Student’s Responsibility

It is the responsibility of the student to understand the information contained in this
catalog and how it applies to their time in the program. The first day of class the student
will sign a Student Commitment Agreement attesting to this understanding.

Non-Discrimination Statement

SwedishAmerican Hospital EMS System admits qualified students to their educational
programs without regard to race, creed, religion, sex, color, handicap, or national origin.
All applications will be accorded equal consideration for admission as compared with all
other applications.

It is the policy of SwedishAmerican Hospital EMS System, with respect to student
admission, to fully comply with all applicable existing federal, state, and local
governmental regulations requiring nondiscrimination so far as including, but not limited
to, Executive Order 11245, Title IX of the Educational Amendments of 1972, Section 504
of the Rehabilitation Act of 1973, and Americans with Disabilities Act.

Inquiries concerning compliance with any of the foregoing may be directed to the Human
Resources Office, SwedishAmerican Hospital, 1401 East State Street, Rockford, lllinois
61104, Telephone 779-696-4650; or to the Director, Office of Civil Rights, LBJ Department
of Education Building, 400 Maryland Avenue Washington, DC 20202-1100.
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Program Calendar Highlights

Tuesday/Thursday Class

Fall 2026

Instructors available by appointMeNnt......... oo, through August 17, 2026
ClASS DEGINS ..ottt e e et te et et e et te e re e August 18, 2026
SECHION TEXAM oottt e et e s e ae e e s eaae e e s enaes September 3, 2026
=] o Yo ] gl BT |V USROS September 7, 2026
Vaccing SCheduled DEAAINE..........uoi it September 8, 2026
SECHION 2 EXAMciiiiiiieee ettt ettt ettt e ae et ete et eaae e September 22, 2026
SECHION B EXAM ettt ettt et et et e et e e e e teeeteeeteeereeeaeeeae s October 6, 2026
COIUMBDUS DAY oot e et e e e e e e e et e e eeareeeeetreeeenn October 12, 2026
Small Group PractiCal Lab ... October 21, 22, or 23, 2026
SECHION 4 EXAIM ettt e e et et e et e e teeeetee e eree e October 27, 2026
Vaccines Completed DeaAliNG. ... November 3, 2026
Small Group PractiCal Lab ... November 9, 10, or 11, 2026
VETEIANS DAY .. e e e e e e e e e e e e e e e eeraaaeeeans November 11, 2026
SECHION B EXAM oottt ettt et e e eae e ere e et e e e ereeereeeaeeeaeea November 19, 2026
ThaNKSGIVING = NO ClASS....couiiiiioiiiieeeeee ettt e s s etae e November 26, 2026
Small Group PractiCal Lab ... December 16, 17, or 18, 2026
Winter Break/Office CloSed.........cccceveieieiiicicieeeeee, December 23, 2026 to January 3, 2027
CRFISTMAS DAY ettt et e e e e et e e eenaeas December 25, 2026
Spring 2027

NEW YEAI'S DAY ..ottt ettt e e e et e e et e e et e e eteeeeaee e eteeeeaneeeans January 1, 2027
ClASS FESUMES ...ttt et e e e e et e e et e e e teeeeteeeeseeeeteeeeateeeteeenareeeneeans January 7, 2027
Birthday of Martin LUTNEr KiNG, Jl ... January 18, 2027
Small Group PractiCal Lab ... January 25, 26, or 27, 2027
Y TR T a T = =] 1 o IR February 2, 2027
Last DAte tO DIOP ClaSS ...t e e e e etae e eeraee e February 2, 2027
Washington’s Birthday (aka President’s Day) ... February 15, 2027
Small Group Practical Lab ... February 22, 23, or 24, 2027
SECHION B EXAIM .ottt e et e et e et eeeaaeeenns March 4, 2027
SMall Group PractiCal Lab ... March 15, 16, or 17, 2027
SECHION O EXAM ettt et et te e et e et e et ve e ereeeaeas March 30, 2027
Small Group Practical Lab .......c.oooviiiieeeeeeeeee e April 19, 20, or 21, 2027
SECHION 7 & B EXAM oottt st e et s e ata e e s enaeeas April 27, 2027
Small Group PractiCal Lab ... May 10, 11, or 12, 2027
SECHION TO EXAM .. ittt ettt e e et e e et e e e teeeeteeeeateeeteeeeaeeeeneeeeteeeereeanes May 13, 2027
ProtoCOIlS N EXAM ...t ettt ettt et e et ens May 18, 2027
TEXIDOOK FINAI EXAMN ....viiieiiieeee ettt eeae e et veeeveeeaeas May 25, 2027
MaKe-UpP DAy (if NEEAEA) ...ttt May 27, 2027
MEIMNOTIAI DAY ..ttt e e e e e e et e e eate e eeteeeeteeereeeeteeeeteeeennas May 31, 2027
Summer 2027

Internship Day/Clinical DEAAIING..........ccoov i June 1, 2, or 3, 2027
ACLS .ottt et ete et ettt e eanas June 8 and 10, 2027
INEEINSNID DAY oottt ettt eaae e ereeeeaaee e June 15, 16, or 17, 2027
Juneteenth National INdependeNCE DAY .......oouieiieeoie e June 19, 2027
PH T LS e e et e ettt ettt et e e e teeeeareeannes June 22 and 24, 2027
INEEINSNID DAY ot June 29, 30, or July 1, 2027
INAEPENAENCE DAY ...t et e e e e e et e e e e e et e e e eeraeeeeereeeeeenreas July 4, 2027
P A LS e e e n e ee it e et e e eraeeeaaraaean July 6 and 8, 2027
COMMENCEMENT ...ttt et et e e e et e e e tae e eteeetaeeeteeetaeeeaseeereeensseeennes July 8, 2027
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GENERAL INFORMATION

HISTORY

SwedishAmerican Hospital was founded in 1911 and has continued to operate and expand
in the same neighborhood as the original building. Currently, UWNI-SwedishAmerican

Hospital is a 397-bed acute care hospital that
operates a Level Il Trauma Center. The hospital is
accredited through Joint Commission (Central
Office — One Renaissance Blvd, Oak Brook Terrace,
IL 60181 - Phone 630-792-5000). The most current
accreditation was completed in 2026. The
Emergency Department treats approximately
65,000 patients a year, identifying us as one of the
busiest Emergency Departments outside the City
of Chicago.

SwedishAmerican is an academic health system
ownhed by the University of Wisconsin-Madison. It

encompasses the research, education and patient care activities that take place at the
UW School of Medicine and Public Health and within UW Hospitals and Clinics Authority.
UW School of Medicine and Public Health is the nation's only combined school of
medicine and public health. Its 1,500 faculty in 10 basic science and 17 clinical
departments engage in research, education and clinical care at UW Hospitals and Clinics,
other Madison hospitals and approximately 90 regional locations.

The following is a historical summary of SwedishAmerican Hospital’s participation in EMS.

From 1978-1987 the three Rockford hospitals established an equal partnership to
fund and coordinate the new Northern lllinois Paramedic Program.

From 1987-1992 SwedishAmerican Hospital became an equal partner in the
establishment and maintenance of Rock River Region EMS System.

From 1992-1999 SwedishAmerican Hospital rejoined OSF Northern lllinois EMS, in
a Shared Services Agreement, as an equal partner, in funding and coordinating
that System.

From 2002 to present SwedishAmerican Hospital EMS System has served Region
| EMS as an lllinois Department of Public Health designated Resource Hospital.

Since designation as a Resource Hospital by lllinois Department of Public Health:

86 primary educational courses coordinated and taught on-site and throughout
the region.

Over 5,000 continuing education hours are taught by annually.

Substantial clinical venues for both students and practicing EMT’s of all levels from
all of the regional EMS systems.

Resource Hospital for 38 fire/ambulance/rescue/911 Center services in lllinois
Department of Public Health Region I.

Annual training schedule to include primary and continuing education at all levels
including CPR, ACLS, PALS and PHTLS.

Annual Skills Validation Review.

Back to Table of Contents
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e Introduced pre-hospital 12 -Lead EKGs to the Rockford community and provided
extensive training to personnel.

¢ Moved into a 12,000 square foot two-story centrally located training facility with
2,535 square feet of classroom space on the first floor and an additional 1,238
square feet on the lower level. The department has an annual budget that provides
all the required needs for paramedic education.

e Provided support and training for the Continuous Chest Compression CPR project
including education by Dr. John Underwood and Dr. Robert Harner who brought
this program to northern lllinois. This program showed a dramatic improvement
in survival for citizens that suffered a cardiac arrest.

e Purchased the product iStan, which is the state-of-the-art tool for patient training
scenarios. This educational tool was used for the first time with classes Fall 2009
after extensive staff training.

e National accreditation of the paramedic program through the Commission on
Accreditation for Allied Health Education Programs Committees on Accreditation
of Educational Programs for the EMS Professions (8301 Lakeview Parkway, Suite
11-312, Rowlett, TX 75088 - 214-703-8445) since 2012.

e Developed education for Critical Care Medic in January 2014.

e Partnered with area fire departments to
develop the Mobile Integrated Healthcare
(Community Paramedic) Program in August
2016.

e Opened a program website -
www.swedesems.com and presence on social
media.

e Welcomed Dr. Muhammad Shareef as EMS
Medical Director in October 2020.

MISSION STATEMENT

Advancing health without compromise through service, scholarship, science, and social
responsibility.

OUR VISION

Remarkable healthcare.

OUR VALUES

We are guided in the pursuit of our mission and vision by our core values:

Excellence
Innovation
Integrity
Compassion
Accountability
Respect
Diversity

Back to Table of Contents
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Patient Confidentiality

SwedishAmerican Hospital’s philosophy is that all patients have the right to confidential
care and deserves to have all medical and social information, whether written, spoken,
or computer generated held in strict confidence. SwedishAmerican Hospital believes that
no reason or situation justifies communicating patient information, whether medical or
social, unless it is communicated to you on a need-to-know basis in order to perform
your duties as a student. Confidentiality applies from the moment the first information is
gathered in preparation for care and continues indefinitely.

All SwedishAmerican Hospital EMS System students are exposed to or engage in the
collection, handling, documentation, or distribution of patient information. Therefore, all
students are responsible for maintaining the confidentiality of patient information. It
should be assumed that any and all information learned in a clinical experience is
confidential. Violations of patient confidentiality, such as posting patient encounters on
social media or discussing patient care in public areas, may result in immediate
termination from the program. If you are unsure about any issue related to patient
confidentiality please discuss it immediately with your Lead Instructor/Program Director.
If you observe other students violating patient confidentiality it is your responsibility to
report this information to your Lead Instructor/Program Director immediately.

ACCREDITATION

SwedishAmerican Hospital is accredited by the Joint Commission. Joint Commission
standards address the hospital’s performance in specific areas and specify requirements
to ensure that patient care is provided in a safe manner and in a secure environment.
The Joint Commission develops its standards in consultation with health care experts,
providers and researchers, as well as measurement experts, purchasers and consumers.
The most recent Joint Commission survey was completed in March 2026.

In addition, SwedishAmerican Hospital EMS Program is accredited through the
Commission on Accreditation of Allied Health Education programs
(CAAHEP). CAAHEP is located at 9355 113% Street North, Suite 7709,
Seminole FL 33775. Phone 1-727-210-2350. Verification of %
accreditation can be found by going to their website -
www.caahep.org - click on the students’ tab, then find an accredited I_IEP
program. Search for Emergency Medical Services - Paramedic,

Accredited, in lllinois. SwedishAmerican Hospital EMS Program will
complete their next re-accreditation cycle by 2029.

SwedishAmerican Hospital EMS System holds the designation of Resource Hospital
under lllinois Department of Public Health and follows the Emergency Medical Services
(EMS Systems Act - 210 ILCS 50) and Emergency Medical Services and Trauma Center
Code (77ll.LAdm.Code 515) as found at www.dph.illinois.gov/topics-
services/emergency-preparedness-response/ems.html . Confirmation of the Resource
Hospital status can be found at https://dph.illinois.gov/topics-services/emergency-
preparedness-response/ems/ems-system-listing.html

Back to Table of Contents
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Highland Community College

Highland Community College is a two-year co-educational public
community college located at 2998 West Pearl City Road in
Freeport, lllinois. Highland has been serving the northwestern lllinois
area since 1962. To download the most current Highland Community
College catalog please follow this link 2325-Interactive-Catalog-

FINAL.pdf

SwedishAmerican Hospital EMS System and Highland Community
College have been working together over the past several years to bring about several
opportunities for EMS educational programs. The College currently offers EMT courses
and an Associate of Applied Sciences option for those who already hold a current
paramedic license.

Student Preparedness

SwedishAmerican Hospital EMS System Paramedic Program does more than train or
certify skills for licensure as a paramedic. Higher education requires students not only to
master a rigorous body of knowledge but also conceptualize, analyze, and integrate that
knowledge. Students are required to use their intellect and utilize critical-thinking skills
to apply their learning to a wide variety of simulated and live patient scenarios. In order
to be successful in this learning endeavor students need to demonstrate skills in reading,
written communication, oral communication, information literacy, and critical thinking.

ADMISSION PROCESS

ADMISSION ELIGIBILITY

All high school graduates who hold a current EMT license from lllinois Department of Public
Health may be eligible for admission to the SwedishAmerican Hospital EMS System
Paramedic Program.

General

Applications for admission to the program may be submitted as early as April/May
for classes that will begin the following August. Applicants will be informed in writing
of the acceptance into the program no later than the end of July. All deadlines are
clearly posted on the website at www.swedesems.com and on the course application.

Mandatory Orientation

Prior to the application deadline prospective students will attend a mandatory
orientation day. The orientation days are typically held in June or July. Students
will receive information about the program, complete the Nelson Denny Reading
Test, complete the background check application, and interview with several
instructors.

Field Capstone Project

All students must procure an agreement with a paramedic level agency to complete
field experience and their Field Capstone Project. This agreement must be in place
prior to the start of class.

Back to Table of Contents
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Admission Procedures

The admission process is designed to admit students who are most likely to be successful
in the academically challenging paramedic curriculum and do so in an impartial manner.

The process includes prerequisite requirements and an admission procedure. Admission
advisors are available for potential students prior to the first day of class.

All potential students are required to complete an admission application prior to acceptance
into the paramedic program. All potential students will be notified of their acceptance status
by U.S. mail and/or e-mail. Individuals who are not selected will be given a reason for denial
and are welcome to set up an appointment with the Program Director to discuss their status.

Documentation

1. GED certificate or high school diploma.

2. Current EMT license issued by lllinois Department of Public Health. Out-of-state
students must have the reciprocity process completed by the start of class.

3. Completed application for admission.

4. Completed background check approved by SwedishAmerican Hospital utilizing

Universal Background Screening or per the student’s sponsoring agency policies.

The screen process includes: OIG Sanctions, Social Security Address/Alias Trace,

Motor Vehicle Report, Statewide Criminal Court Search, and USA Criminal and

Offender Search. Students will meet with the Program Director and/or EMS

Medical Director regarding any information that is returned that may be a potential

barrier to course completion and/or licensure as a paramedic.

Proof of current American Heart Association/Red Cross Basic Life Support for

Healthcare Providers certification.

Written agreement from paramedic level EMS service (fire/ambulance /rescue) for

completion of field experience.

Current vaccinations (see Health Requirements listed below)

Payment of tuition and fees according to the published schedule.

Must be able to speak, read and write English well enough to understand the

lectures, take written exams, take patient histories, write run reports and

communicate on the radio. All students will complete the Nelson-Denny reading

exam as an evaluation tool during their mandatory orientation session.

©oN o o

Health Requirements

The following physical demands are representative of those that must be met by a
paramedic or paramedic student to successfully perform the essential functions of
both the job requirements and required clinical/field experiences. (See Functional Job
Analysis, National Standard Curriculum). While performing the duties of the
paramedic the student is regularly required to stand, walk, use hands and fingers,
handle or feel objects, tools or controls; and talk or hear. The student frequently is
required to sit, reach with hands and arms, stoop, kneel, crouch or crawl. The student
must regularly lift and /or move more than 100 pounds. It is the responsibility of the
student to notify the Program Director in writing of any concerns regarding the
physical, mental, or emotional health of the student that could impact the success in
the program.

Back to Table of Contents
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Pre-placement screening and immunizations for clinical experience are required by
UW-Health-SwedishAmerican Hospital to document the immune status of students
training in clinical areas through our program.

1. Required Pre-Placement Screening and Immunization:

a. Proof of a negative TB test is required.

b. Rubella, Rubeola (Measles), and Mumps, Varicella.

c. Tetanus Diphtheria Acellular Pertussis (Tdap).

d. Hepatitis B surface antibody test

e. Urine Drug Screen -The EMS System the Program Director reserves the
right to conduct drug screen testing for students who are not affiliated
with an EMS agency. Students from an affiliated agency will follow their
sponsoring agency’s policies for drug screen testing.

2. Clinical placement is contingent upon the applicant complying with the
requirements of the SwedishAmerican Hospital policy for Mandatory Health
Requirements for EMS students.

3. Immunizations and Proof of Immunity:
1. Rubella (or German Measles) — See hospital* AHS Rubella Policy
a) Documentation of receipt of one dose of live rubella vaccine, or MR,
or MMR, after one year of age; or
b) Proof of immunity by serologic blood testing for antibody to rubella.
All students who have patient contact must have Rubella immunity.

2. Rubeola (Measles) - See hospital* AHS Rubeola Policy
a) Documentation of receipt of two doses of live measles virus vaccine,
or MR, or MMR, after one year of age; or
b) Proof of immunity by blood testing for antibody to rubeola.
All students who have patient contact must have Rubeola immunity.

3. Varicella (Chickenpox) - (See hospital* AHS Chickenpox and Varicella

policy)

Students are considered to be immune if they have:

a) Documentation of receipt of two doses of varicella vaccine at least 4
weeks apart, or

b) Physician diagnosed Varicella Zoster or HZV or shingles, or

c) Laboratory evidence of immunity or laboratory confirmation of
disease, or

d) History of varicella based on diagnosis or verification of varicella by a
health-care provider.

All students who have patient contact must have Varicella immunity.

4. Mumps (Infectious Parotitis) - (see hospital*l AHS — Mumps policy)
Persons are considered immune if they have:
a) Documentation of receipt of two doses of mumps virus vaccine (two
doses of MMR vaccine), or
b) Serologic blood test (evidence) of Mumps Immunity (IgM negative,
lgG positive),
All students who have patient contact must have Rubella immunity.

Back to Table of Contents
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5. Hepatitis B for healthcare workers at risk — see hospital* Bloodborne

Pathogens Exposure Control Plan.

a) Hepatitis B surface antibody testing (HBsAB or anti-HBs antibody) is
done at the time of pre- placement for those not having evidence of
immunity after prior hepatitis B vaccination.

b) Hepatitis B vaccine (series of vaccinations) is offered to all susceptible
students at risk. Those susceptible students who do not wish to take
the Hepatitis B vaccine will sign a declination form.

c) The vaccination series is strongly recommended but not required. If
you choose not to complete this exposure plan you must sign a
waiver.

*hospital = SwedishAmerican Hospital
6. Tuberculosis (TB)

Students must have had an initial two-step Mantoux, blood draw, or
chest x-ray. A Tine test is not acceptable for healthcare workers.

7. Tetanus Diphtheria (Td) or Tetanus Diphtheria Acellular Pertussis (Tdap)
%mentation of receipt of Td or Tdap vaccination within the last 10
b) ¥§Iacr>?'Tdap is offered to all susceptible students after a potential
exposure if there is no evidence of Td vaccination in the past ten
Z?la;fddents who have patient contact must have a Tdap vaccination.

8. FIT Testing — FIT testing for PPE will be performed by EMS. If the student has been
FIT tested in 2026 for their job they will need to bring a letter from their agency
with the details of the test.

9. Influenza Vaccination — Vaccinations are provided annually. Students who do not
wish to receive the 2026 vaccine will sign a declination form. Those not vaccinated
must wear a mask during designated flu season.

Exemptions may be made in accordance with our accommodation policy based on
disability, pregnancy or religious beliefs.

Documentation of immunizations will be completed on the form included in this catalog and
sighed by a clinical provider. (Link to form)

Back to Table of Contents
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Withdrawal

Students may voluntarily withdraw from the paramedic program for personal reasons
at any time. Refund issues are discussed below for voluntary withdrawal. The last
day to drop the class is the day of the midterm exam. Students may re-apply for
future courses, but those students will start at the beginning of the program and will
not be given credit for any previous course work. Medical conditions that affect
participation in the program will be addressed on a case-by-case basis.

Dismissal

Any of the following may lead to immediate dismissal from class and forfeiture of

tuition:

1. Use of alcohol or non-prescribed drugs on hospital grounds or at any system

sponsored class-related class activities.

Use of alcohol or non-prescribed drugs during a break on class or clinical days.

Falsification of any entrance, test or clinical documents.

Violation of patient confidentiality.

Behavior deemed by the EMS Medical Director or Program Director to be gross

misconduct.

Misrepresentation of credentials.

Cheating on any exam. This includes copying, stealing, photographing, or

removing from the classroom any exam materials (except for those exams

specifically intended as “take home”).

Performing skills in any setting (lab, clinical, field) that are without direct

supervision of an educator and/or approved preceptor.

9. Failure of the student to complete course requirements by the published
deadlines, including non-payment of tuition.

10. Theft of or deliberate damage to any SwedishAmerican Hospital property,
including any lab, clinical, and/or field sites. Property is considered
to include, but is not limited to, mannequins, teaching equipment, office
equipment, projectors, films, videotapes, computers, reference books or
materials.

11. Unauthorized use of personal electronics in any classroom, lab, clinical, or field
situation.

N AWM

o

TUITION AND FEES

SwedishAmerican Hospital EMS System charges course fees for the paramedic program;
there are several options available for tuition and fees as listed below. If a student is a
member of a provider department that has a contract for training with SwedishAmerican
Health EMS System fees will be paid per that contract.

For the 2026-2027 class at SwedishAmerican Hospital EMS System the course fee is
$3,000.00, of which $800 is due the first day of class. This fee includes the course,
books, immunizations, lab work, uniforms and background check.

The fee for the National Registry exam is at the student’s expense.

Back to Table of Contents
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Payment Options

If a student is a member of a provider department that has a contract for training with
SwedishAmerican Hospital EMS System fees will be paid per that contract. If the
student chooses to pay in installments they may begin making payments toward the
course as soon as they receive their letter of acceptance. All course fees must be
paid on or before the 3™ scheduled class date unless an alternate arrangement is
discussed with the Program Director. If alternate arrangements are made the student
will sign a contract and payments will be made per agreement. If the student pays
using an installment contract the overall course fee will be $3,250.00.

Employees of SwedishAmerican Hospital may only pay first day non-refundable
installment of ($800) tuition however eligibility for this arrangement must be
discussed with the Program Director prior to the first day of class.

Students may pay by credit card, check, or cash. The charge for a lost identification
badge or replacement due to destruction/vandalism of the badge is $10.00.

Tuition and Fees Refund Policy

No refunds will be issued after the midterm exam (last day to drop class) or if the
student is dismissed from the class due to absenteeism or any of the reasons stated
in “Dismissal” listed above. This policy does not apply to students who are covered
by financial aid from the Veterans’ Administration (see below). If the student
withdraws prior to the midterm exam and course tuition and fees are paid in full a
refund will be considered on a case-by-case basis.

Financial Aid

If a student believes they are eligible for financial aid for the course fee they should
discuss this arrangement with the Program Director on or before the first day of class.
Verification of financial aid will need to be received prior the 3@ scheduled class date.
SwedishAmerican Hospital does not have the ability to accept tuition from FAFSA.

Veterans

Please contact the Clinical Coordinator prior to the first day of class to discuss
potential eligibility. Tonja Radford may be reached at 779-696-6087.

Financial aid may be available for United States veterans depending on the students’
veteran status. SwedishAmerican Hospital EMS System will make every effort to
assist the paramedic student with veteran eligibility, but ultimately it is up to the
paramedic student to coordinate financial aid with the appropriate United States
governmental agency.

Compliance with 38 USC 3679(e)
VA Pending Payment Policy

SwedishAmerican Hospital EMS System will not take any of the four following actions
toward any student U.S. Department of Veterans Affairs (VA) Post 9/11 G.I. Bill® (Ch.
33) or Vocational Rehabilitation and Employment (Ch. 31) benefits, while their
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payment from the United States Department of Veterans Affairs is pending to the
educational institution:
. Prevent their enrollment;

Assess a late penalty fee to;
Require they secure alternative or additional funding;
Deny their access to any resources (access to classes, libraries, or other
institutional facilities) available to other students who have satisfied their tuition
and fee bills to the institution.

However, to quality for this provision, such students may be required to:
. Produce the VA’s Certificate of Eligibility by the first day of class;
Provide written request to be certified;
Provide additional information needed to properly certify the enrollment as
described in other institutional policies (see our VA School Certifying Official
for all requirements).

SwedishAmerican Hospital EMS System will refund all tuition and instructional
charges paid by the veteran (not an employer) based on the following pro-rated
refund policy:

Percentage of days in class Percentage of tuition and
completed by veteran at notice of instructional charges that school
cancellation: may retain:
In excess of 5% to 10% 15%

In excess of 10% to 15% 20%

In excess of 15% to 20% 25%

In excess of 20% to 25% 30%

In excess of 25% to 30% 35%

In excess of 30% to 35% 40%

In excess of 35% to 40% 45%

In excess of 40% to 45% 50%

In excess of 45% to 50% 55%

In excess of 50% to 55% 60%

In excess of 55% to 60% 65%

In excess of 60% to 65% 70%

In excess of 65% to 70% 75%

In excess of 70% to 75% 80%

In excess of 75% to 80% 85%

In excess of 80% to 85% 90%

In excess of 85% to 90% 95%

In excess of 90% 100%

Maintaining Records

SwedishAmerican EMS System will maintain veterans’ records of grades,
attendance, satisfactory academic progress and transcripts for a minimum of three
years.

Credit for Previous Education and Training
SwedishAmerican EMS System will grant veterans appropriate credit for previous
education and training and shorten the length and cost of their program to match
this award of credit based on lllinois Department of Public Health rules and
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regulations. Veterans need to present appropriate documentation prior to the start
of class to received credit for prior education and training. A written record of prior
credit evaluation will be maintained regardless of being awarded or not.

For a complete list of what needs to be submitted please see the Paramedic Course
Application for 2026-2027 as found at www.swedesems.com.

Academic Probation and/or Suspension for Veterans
Any student failing to meet either the attendance (page 25) or the academic
progress requirements (page 27) will receive an Educational Advice letter.

A student receiving an Educational Advice letter will have two weeks to mitigate
the issues specified in the Educational Advice letter.

If a student does not mitigate the issues specified in the Educational Advice letter
within two weeks, he or she will receive an Against Educational Advice letter. At this
point, SwedishAmerican EMS System will terminate their certification for federal
veterans' educational benefits.

If a student does mitigate the issues specified in the Educational Advice letter
within two weeks, SwedishAmerican EMS System will consider the studentin
good standing.

Reinstatement Of Veteran Students Dismissed for

Unsatisfactory Progress

A student receiving an Against Educational Advice letter may apply for re-
entrance into any future class. SwedishAmerican EMS System will make
readmission determinations on an individual basis.

Veteran Conduct

SwedishAmerican EMS System will dismiss veterans for exhibiting unprofessional
behavior in class. SwedishAmerican EMS System considers unprofessional
behavior to be any disruptive activity, including but not limited to, dishonesty,
cheating, plagiarism, theft, damage to property, obstruction of instruction,
inappropriate language, or visiting inappropriate web sites. The EMS School
Coordinator will make the decision to dismiss a student for conduct.

SwedishAmerican Hospital EMS System will not consider reinstatement for
veterans dismissed for misconduct.

If a student receiving veteran benefits has a complaint about the quality of training
or administration of veteran benefits provided they are encouraged to share their
concerns with the EMS System program officials. Veterans can_also contact the
lllinois State Approving Agency for Veterans Benefits at 217-557-4604 with
concerns or complaints.
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Veterans Tuition and Fees

For the 2026-2027 class at Swedish American EMS System the course fee is
$3,000.00. This fee covers the course books, electronic testing, immunizations, lab
work, uniforms and background check.

The fee for the National Registry exam is at the student’s expense.

Must maintain a current EMT license until completion of the students Paramedic
licensure.

Veterans Completion of the Didactic Program
The student will be provided a completion certificate upon completion of the
didactic program.

CAMPUS INFORMATION

Research

Computers are available for use for any online research. For those who wish to use
their own laptop, free wireless Internet is available at the EMS Office.

Kitchen

A kitchen with limited capabilities (refrigerator, microwave, coffee machine) is
available at the EMS Office for those students who choose to bring a lunch on
class days. There is a vending machine for beverages and light snacks. If there
are food items, such as fruit or donuts, on the kitchen table they are available to
anyone in the building. All other items are the property of the person who
brought them into the building. If there is a question about the appliances or
food items please ask the Lead Instructor.

Parking

Parking for students is immediately adjacent to the EMS Office. There is limited
parking on the street as the office is located in a residential area.

Emergenues on Campus

Should an emergency arise on the EMS Office property students are encouraged to
contact Hospital Security at 779-696-4092 or extension 64092. An officer will
respond as soon as possible. Should it be a medical emergency, students should call
9-1-1 and give the address as 4120 Charles Street in Rockford. If there is a question
about the office being closed for inclement weather the student should call their
course instructor and listen to the message as to whether the office is open and class
will be in session. A “call list” will be set up at the beginning of each class so that the
instructor may send a text message to students for times of course cancellations as
well. Students are encouraged to program the Security and EMS Office (779-696-
6082) phone numbers into their personal phones for the duration of their course.
Please be aware that the majority of the SwedishAmerican Hospital campus,
including the EMS building, has cameras that are recording video only for security
purposes.
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STUDENT LIFE

This is imperative that all paramedic students become familiar with the contents of this
publication. SwedishAmerican Hospital EMS System staff recognizes that as a paramedic
student you require information that will assist you in successfully completing the program.
If there are any questions regarding the content of this publication please contact the
Program Director immediately.

Successful completion of the course does not guarantee licensure. It does allow the
student to sit for the National Registry Paramedic Exam.

Student Support Services

SwedishAmerican Hospital EMS System is committed to providing quality programs,
services and curriculum that promote the academic success of all paramedic students.
Guidance and support for success if offered throughout the course. Additional one-
on-one instruction may be available if requested, as well as opportunities for
additional lab and clinical time.

Academic Advising

All students retain the responsibility for successfully completing course requirements.
However, students will be counseled at various times throughout the course by the
EMS Medical Director/Program Director/Clinical Coordinator or their designee as the
demands for successful completion of the course and licensure are stringent. The
student may request to meet with the EMS Medical Director/Program Director/Clinical
Coordinator any time during regular business hours to discuss their plan for successful
completion of the course.
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Code of Conduct

SwedishAmerican Hospital EMS System respects the civil rights and liberties of each
student member of the paramedic program. It is imperative for the System to be free
from coercion, harassment, and disruption in order to allow for the exchange and
expression of ideas. It is also imperative that the System and SwedishAmerican
Hospital as a whole remain safe and drug and alcohol free in order to enhance the
student’s learning experience.

Students are expected to conduct themselves in such a manner as to be a credit to
themselves, the organization that they represent, the Health System, and their
community. Violation of local, state or federal laws at any EMS System sponsored
activity (on or off property) will be considered a violation of the Student Code of
Conduct and will result in disciplinary action.

It is expected that students will:

1. Meet instructor expectations for attendance.

2. Be aware of all paramedic course requirements.

3. Complete all assignments in accordance with instructor expectations.

4. Meet all financial obligations to the EMS System within the appropriate deadlines.

5. Fulfill all course requirements.

6. Follow all Health System, local, state and federal laws.

7. Act honestly in all situations.

8. Respect faculty for all classroom, lab, clinical and field experience, staff and other
students.

9. Report violations of the code of conduct to any instructor or the Program/EMS
Medical Director.

10. Make appropriate and respectful use of all Health System equipment, property
and facilities.

The following are examples of unacceptable behavior while on SwedishAmerican
Hospital property or at any EMS System sponsored activity:

1. Giving false or misleading information to EMS System faculty or staff.

2. Tampering with or destroying any paramedic program record.

3. Possessing, being under the influence, supplying, or selling any alcoholic
beverage, controlled substance, non-prescription drug, narcotic or stimulant.

4. Using loud or abusive language. Creating a hazard, physical or emotional, for
others, self or things. Blocking access to buildings, rooms, driveways or other
access ways.

5. Unauthorized use of EMS System facility or property.

6. Obstruction or disruption of teaching, learning, studying or other EMS System
activities.

7. Threatening, attempting, or committing physical violence.

8. Damaging, destroying or unlawfully possessing EMS System or Health System
facilities or property, including all health system policies regarding technology.

9. Theft.

10. Possession and/or use of knives, guns, or any weapon.

11. Operating any vehicle in an unsafe or reckless manner while on Health System

property.

12. Violation of any Health System regulation, local, state or federal law will be subject
to referral to criminal/civil authorities for investigation and/or action. This includes
any violation of patient confidentiality as defined by the HIPAA laws.
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Sanctions for Behavior Misconduct

Violations of the Student Code of Conduct or failure to fulfill expectations may result
in disciplinary action. All disciplinary action will be shared with the student’s agency
sponsor (if applicable). Disciplinary action may include, but is not limited to, the
following:
WARNING: A written or spoken notice that continuation or repetition of
violations of the Student Code of Conduct may be cause for more serious
disciplinary action (Faculty, Clinical Coordinator, Program Director, EMS
Medical Director).
SUSPENSION: A written notice of exclusion from class and/or lab and/or clinical
experience for a specific period of time (Program Director, EMS Medical
Director).
DISMISSAL.: A written termination of student status for an indefinite period of
time (EMS Medical Director).

Temporary Suspension by Instructor

An instructor (faculty member) has the authority to remove a student temporarily
from the classroom or lab setting if the instructor determines that the continued
presence of the student would disrupt the educational process or endanger the
physical well-being of others in the classroom or immediate area. All temporary
removals from the classroom/lab must be reported to the Program Director within
one classroom day of the removal. Further disciplinary sanctions may be applied.

Suspension from Program

If the presence of the student is an immediate and serious threat to other persons,
property, or classes on SwedishAmerican Hospital property the EMS Medical Director
or Program Director has the authority to remove or continue the suspension for the
well-being of the paramedic program. During the interim suspension the affected
person will not, without written prior permission of the EMS Medical Director or
Program Director, enter or remain on SwedishAmerican Hospital property or attend
any activity related to paramedic course including, but not limited to clinical and field
experience.

Notification and Due Process

1. The Program Director or EMS Medical Director will notify the student and the
student’s sponsor agency (if applicable) in writing within seven working days that
they have been accused of violating the Student Code of Conduct. A meeting
with the student will be scheduled to discuss the alleged violations. A written
decision will be issued to the appropriate parties related to alleged violations. A
copy will be placed in the student file.

2. The student may appeal warnings or suspensions with the EMS Medical Director.
The student must contact the Medical Director in writing within seven days of the
written decision being issued. An appointment may or may not be scheduled
according to the EMS Medical Director’s availability but will typically be within ten
days of receipt of the written request should the EMS Medical Director decide to
honor the request for an appeal.

3. The student will be notified in writing should the EMS Medical Director decide that
he/she will not honor the appeal. Decisions regarding the warning or suspension
will be shared in writing with the student and the student’s sponsor agency (if
applicable).
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Academic Integrity and Misconduct

Academic integrity rests on two principles: first, that academic work is represented
truthfully as to its source and its accuracy; second, that academic results are obtained
by fair and authorized means. Academic Misconduct occurs when either of these
guiding principles is knowingly violated.

Examples of these violations include:

1. Cheating - giving, using, or attempting to use unauthorized materials,
information, notes, study guides or other devices in any academic exercise,
including photographs and/or unauthorized communication of information.

2. Fabrication or Falsification - Unauthorized alteration or invention of any
information or citation in an academic exercise, including the use of Artificial
Intelligence to complete any assignment.

3. Plagiarism - Knowingly presenting the work of another as one’s own (without
acknowledgement of the source). The sole exception to the requirement of
acknowledging sources is when the ideas or information is common knowledge.

4. Facilitating Academic Misconduct - giving or attempt to help another commit an
act of academic misconduct.

5. Tampering with Materials, Grades or Records - Interfering with, altering or
attempting to alter records, grades or other documents without authorization
from appropriate SwedishAmerican Hospital EMS System faculty or personnel for
the purpose of changing, falsifying or removing the original information found in
such records.

Sanctions for Misconduct

If academic misconduct is discovered and confirmed, any of the following penalties
may be imposed:

1. Reduction in grade (by any instructor, Program Director, EMS Medical Director)
2. Warning (EMS Medical Director, Program Director or Clinical Coordinator)

3. Suspension from class (EMS Medical Director or Program Director)

4. Suspension from program (EMS Medical Director or Program Director)

5. Dismissal from program (EMS Medical Director)
P

rocedures and Student Rights

1. An instructor may, with due notice to the student, treat as unsatisfactory any
student performance that is the product of academic misconduct. The instructor
will issue written documentation of the incident(s) and sanction(s) to the student
and to the Program Director.

2. If a student wishes to protest a grade based upon work judged by an instructor to
be the product of academic misconduct, or if an instructor deems other action for
academic misconduct by a student advisable, a recommendation for review will
be made to the Program Director. The Program Director will review the incident
with the instructor and student and issue a decision within two (2) class dates.

3. If further appeal is requested by the student or the instructor a recommendation
for review will be made to the EMS Medical Director. The EMS Medical Director
will review the incident with the Program Director, student and instructor and issue
a decision in writing within two (2) class dates. This information may be shared
with the students’ sponsoring agency at the discretion of the EMS Medical
Director.
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4. If the issue cannot be resolved through the previous steps or the student chooses
to retain an attorney all further correspondence will be conducted between the
student’s attorney and the hospital Risk Management Department. The Program
Director, EMS Medical Director and/or any program faculty will not speak directly
with any attorney retained by a student.

Sexual and Other Harassment Complaints

SwedishAmerican Hospital is committed to maintaining an environment that is free of
discrimination, including harassment on the basis of any legally protected status and
hostile work environment. SwedishAmerican Hospital will not tolerate any form of
harassment by anyone, whether it is sexual harassment or on the basis of age, color,
disability, ethnic or national origin, gender, race, religion or sexual orientation, or any
other legally protected classification. Students are encouraged to read the Swedish-
American Hospital Human Resources policy regarding harassment for details of what
may or may not constitute harassment.

Any student who believes he or she has experienced or withessed any conduct that
is inconsistent with this policy, in any classroom, lab, clinical or field experience, is to
immediately notify the Instructor, Program Director, or EMS Medical Director.

Under no circumstances is a student required to report the harassment to a person
he or she believes to be responsible for harassing activity. All complaints and reports
will be promptly and thoroughly investigated. All students have an obligation to
cooperate in any investigation of a complaint of harassment, discrimination or hostile
learning environment including providing any and all information concerning such
complaint of which the student may have knowledge.

If an investigation confirms that a violation of the policy has occurred, Swedish-
American Hospital EMS System will take timely and effective corrective action. These
measures include, but are not limited to, verbal or written warning, suspension or
dismissal from the paramedic program. Should suspension or dismissal be deemed
necessary the outcome of the investigation will be shared with the students
sponsoring agency (if applicable).

Further, SwedishAmerican Hospital forbids any reprisal or retaliation for filing a
complaint or for supporting or assisting another in pursuing a complaint. Anyone
experiencing or witnessing any conduct he or she believes to be retaliatory should
immediately report it to the Program Director or EMS Medical Director. Retaliation is
a violation of the SwedishAmerican Hospital Harassment Policy and subject to forms
of discipline listed above.

Assessment of Student Learning Outcomes
SwedishAmerican Hospital EMS System has created a written learning outcome
statement to help measure and promote student learning in the paramedic program.
The transcript includes the students’ grades and attendance records.

Students may use this statement as an official “transcript” for future educational
endeavors.
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This statement will be shared with the students’ sponsoring agency (if applicable) if
requested. The statements will remain on file in the SwedishAmerican EMS System
office for as long as SwedishAmerican EMS System remains a Resource Hospital as
designated by lllinois Department of Public Health.

Computer-Based Technology Guidelines

SwedishAmerican Hospital EMS Program provides access to technology in order to
support the learning process and to provide access to information sources that might
not otherwise be available. The program believes that the value of information and
interaction that computer-based technology offers outweighs the potential hazards
of its misuse. Making network access available, however, carries with it the potential
that some network users will access sources that others consider objectionable.
Users are expected to access computer-based technology for legitimate paramedic
program or educational purposes. Exercising this privilege requires that users accept
the responsibility for all material viewed, downloaded, and/or produced.

Users must recognize that there is no way to provide absolute assurance of
confidentiality with respect to access to transmissions and files by persons using
any device that is accessed through the hospital’s network or any device that
interfaces with a computer or computer peripherals either on the hospital
campus or from remote locations.

Hospital employees are not given access to download software to any computer
owned and maintained by the hospital. Any requests for software must be shared
with the EMS Manager for approval.

Guidelines for Use

1. Adhere to the rules of copyright and assume that any software they did not
create is copyrighted (unless labeled “freeware” or “public domain”). Note
that email, like other forms of communication is not guaranteed to be private

2. Be responsible at all times for the proper use of access privileges and for
avoiding impersonations, anonymity or unauthorized sharing of security
measures.

3. Maintain the integrity of technological resources from potentially damaging
messages, physical abuse or viruses.

4. Abide by the policies and procedures of networks and systems linked to
technology.

Users will not

Use an account of another user without his/her permission.

Misrepresent themselves or others.

Violate the rights of others, including their privacy.

Vandalize data, programs and/or networks.

Gain unauthorized access to resources or entities.

Violate copyright laws.

Use technology for illegal purposes or purposes deemed objectionable by
SwedishAmerican Hospital including accessing, viewing, downloading or
transmitting pornography.

NourwN S
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Smoking Regulations

SwedishAmerican Hospital observes a strict no smoking policy on all health system
property including the hospital campus and EMS office. Students need to take care
when leaving from and returning to hospital property to smoke off campus property
and be respectful of the business and residential neighborhood surrounding the
property. Please note that hospital property includes all parking lots immediately
adjacent to all buildings.

This regulation includes the burning of any type of cigar, cigarette, pipe, or other
smoking equipment. The use of e-cigarettes falls into this same restriction. Use of
tobacco products is also prohibited including smokeless/chewing tobacco and
chewing tobacco-like products. If you have a question about a particular product
please check to see if it is approved with the Lead Instructor.

Dress Code

Student shall be neat, clean and well groomed.

Shirt — Student issued uniform.

Pants — Dark pants; uniform or Dockers™ style.

Shoes - Clean, in good repair, no open toed shoes including flip-flops.

ID - Student ID visible above the waist for all class, lab, clinical, and Field
Capstone Project.

Jewelry and accessories should be conservative in nature.

No hats or sunglasses may be worn in class during exams or at clinical
settings. Hats may be worn in the classroom.

Dress code for clinical, and the Field Capstone Project will follow
hospital/agency policy.

Any student presenting to class, lab, clinical or field experience who is not
wearing the appropriate uniform will be sent home and receive an unexcused
absence for the time they miss retrieving their uniform. The student may also
be sent home and receive an unexcused absence for refusing to remove
accessories deemed inappropriate by the instructor (jewelry, hats,
sunglasses, etc). (See: Affective Behavior Professionalism Evaluations).

Bring with you to all classes

Textbook and workbook.

Personal laptop/electronic device (recommend, not required).
Pens and/or pencils for taking notes.

Notebook.

ID badges will be issued; you must wear it to all class related activities
including class, lab, clinical, and Field Capstone Project.

Three ring binder for handouts and notes.
Stethoscope for lab/clinical/field time.
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Cell Phones/Pagers and Other Electronic Devices

Because it is important to focus on learning when you are in the classroom and clinical
situations cell phones and all other electronic devices (including agency pagers and
portable scanners) must be silenced and not be used unless referencing class related
materials.

If you are found to be using your electronic devices inappropriately during class you
may be asked to leave the classroom or clinical immediately and may receive an
unexcused absence for the day. Use of any electronic device when testing materials
are present may result in dismissal from the program.

If electronic testing is utilized it will be under the strict supervision of an instructor. If
there is any type of testing material in a room students will be asked to secure their
electronics in a manner that is acceptable to the instructor. This may include, but is
not limited to, asking student to put their electronic devices in their backpack or
placing devices in a centrally located area in the classroom.

We have found that electronic devices are a distraction to the learning process for
both the student and those around them and misuse has led to disciplinary action,
including dismissal from the program. Students violating the use of electronic devices
(including, but not limited to phones, pagers, tablets, portable radios, watches that
are an extension of an electronic device, and laptops) will receive progressive
discipline. The first violation will result in a written warning; the second, the student
will receive an unexcused absence for the day and leave the classroom immediately;
and the third offense will result in dismissal from the program.

In the case of a situation where an expected call is extremely important the student
may ask the call to be directed to the EMS Office number (779-696-6082). The
student will then be alerted when the call is received and may leave the classroom to
take the call.

Academic Information

Attendance

1. Regular attendance in classes is required if a student is to receive maximum
benefits from his/her work. Students must maintain a 90% overall attendance
average in order to maintain satisfactory attendance progress. Classroom hours
are from 9 am to 5 pm with formal classroom time ending at approximately 4 pm
each day. The last hour of class is utilized for students to complete any outstanding
assignments such as, but not limited to, documentation or make-up assignments
and office hours with instructors. The student is to notify the instructor prior to
class, lab or clinical absence, however, absences are not authorized. Student
absences from class, lab or clinical will be reviewed by paramedic program faculty
on a regular basis. The summer classes are considered mandatory.

e |If a student is absent for more than 18 hours a mandatory review will be
conducted by the Program Director to determine if the student will be
allowed to continue in the program. The student must complete an action
plan to ensure improvement in attendance before this review. Approval will
be on a case-by-case basis. Back to Table of Contents
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The typical assignment will include a written assignment of 500 words for
each hour missed, not to exceed 2,000 words as a daily maximum. The
Instructor will provide the expectations for the content on a case-by-case
basis.

o Should written assignments not be completed within the designated
time frame (typically two class days) the student will receive 10% off
their next exam.

o If written assignments are not completed by the next exam (or four
class days, whichever comes first) the student will receive 20% off
their next exam.

Should a student be absent for an additional 12 hours a review will be
conducted by the EMS Medical Director to determine if the student will be
allowed to continue in the course. Approval will be on a case-by-case basis.

Mandatory practical classes may be set by the Lead Instructor and include,
at a minimum, internship days, ACLS, PALS, and PHTLS.

The following information is considered excessive absenteeism. If the student
reaches this level of absenteeism the likelihood of successful course completion is

in doubt.

If a student is absent for 31 hours or more, the student will be required to
provide a written statement that includes information regarding why the
absence was necessary and include what steps they have taken to make up
the work that was missed. This statement must be submitted within one
class date from the time of the absence. The student will then schedule a
meeting with the Program Director and/or EMS Medical Director in order to
determine if the student will be allowed to remain in the program. If the
student fails to submit the written statement by the deadline (by 5 pm of
the next class date following the absence) the student will be dismissed
from the program.

Should a student be late for class because he/she was held over for patient
care in a clinical or field setting, with confirmation from a supervisor including
a copy of the appropriate run form, this time will not be held against the
student. However, the student will still be required to make up any missed
wWork.

2. Opportunities for “make up” are at the discretion of the Program Director.

3. Students are required to make up work for all absences as outlined by the Lead
Instructor and/or Program Director. All make-up work must be turned in within
two class days of the assignment.

4. Students are expected to be punctual when reporting for any class, lab or clinical
rotation.
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A student will be counted absent one hour for any portion of an hour the
student is late, leaves early or is absent.

If a student leaves the classroom for any reason they will not be allowed to
return to the classroom until the next break and will receive a written
assignment at the discretion of the instructor.

Habitual late arrivals to class will be reported to your sponsoring agency.
Likewise, your sponsoring agency will report late arrivals to
SwedishAmerican Hospital EMS System.
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5. Clinical attendance is mandatory. Students will remain at the clinical site during
scheduled clinical hours. If a student fails to show up for self-scheduled clinical
shifts three (3) or more times they will lose the ability to self-schedule and all future
clinical shifts will be cancelled until they schedule a meeting with the Clinical
Coordinator to determine a plan of correction.

6. All practical sessions are mandatory. These classes include ACLS, PALS, PHTLS,
and internship days. If two internship days in a row are missed the student may
be expelled from the program.

7. While in any clinical area as a student of SwedishAmerican Hospital EMS System
Paramedic Program you are subject to all the rules and regulations of that facility.

8. Children are not allowed in classroom, lab, clinical or field settings except for the
pediatric study days, or at the discretion and expressed permission of the Program
Director.

9. No visitors are allowed in classroom, lab, clinical, or field settings. Requests are at
the discretion and expressed permission of the Program Director.

10. All attendance expectations apply to any classes that are held.

Invasive Procedure

In the process of learning ALS skills there are certain invasive interventions that must
be practiced and mastered. Each student will participate in practical labs completing
peripheral venous access using an IV catheter on manikins and other students. All
venous attempts will be accomplished under the direct supervision of a qualified
preceptor using new, sterile equipment and aseptic technique.

Virtual Classroom

Virtual classrooms may be implemented under the following circumstances:

1. When precautions are implemented due to an identified health crisis.

2. When weather precludes travel to the classroom site.

3. Inthe event a studentis ill and unable to attend, or attendance would put other
students at risk, the student may be offered the opportunity to attend virtually
dependent on:

a. Course content
b. Course equipment
c. Condition of students’ iliness
4. At the discretion of the Program Director for extenuating circumstances.

Grading System

Written exams are multiple choice, short answers, and matching. Questions are
drawn from a test question bank with sections of questions for each module of the
class and may include questions that require the student to apply critical thinking
(applying concepts discussed in the classroom and lab experience). A grade of
80% is required to pass the exam. If the student does not achieve an 80% on the
first try he/she must meet with the instructor for remediation or retake of the
exam. The student’s exam score is calculated using only the initial attempt
(retakes or remediation are not applied to the student’s average grade).
Additionally, the student must complete re-take exams within two class sessions.
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The course grades are weighted according to the following:

Written tests - 60% of course grade (excluding the final)
Homework/Workbook and Online Coursework - 15% of course grade
Affective Behavior Evaluations - 10% of course grade (see below)
Final Written Exam - 15% of course grade

While tests do represent 75% of your final grade it is important that homework is
completed on time. It is possible that timely completion of homework assignments
may make a difference in passing the class should your test-taking skills prove
challenging.

Student Grievance Process

If a student wishes to protest a grade including didactic, psychomotor and/or
affective evaluations, a request for review can be made to the Program Director on
the appropriate Student Grievance Form. The Program Director will review the
request with the instructor and student and issue a decision within ten (10) days of
receipt. See - Student Grievance Process Form.

If further appeal is requested by the student or the instructor a recommendation for
review can be made to the EMS Medical Director. The EMS Medical Director will
review the request with the Program Director, student and instructor and issue a
decision in writing within ten (10) days of receipt.

Objectives for Affective Behavior

Professionalism Evaluations are as follows:

1. The student shall exhibit professional attitude in the following areas:
demonstrate a positive attitude, self-confidence, and behave maturely.

2. The student shall demonstrate self-motivation by taking initiative and following
through on tasks without constant supervision.

3. The student shall serve as a role model in appearance and personal hygiene by
dressing in appropriate class uniform, displaying name tag, and being clean and
well groomed.

4. The student shall demonstrate professional communication skills by asking
appropriate questions, suitable and respectful interaction with staff and other
students, and appropriate language.

5. The student shall demonstrate time management skills by reporting to class on
time, completing assignments on time, and taking advantage of independent
study.

6. The student shall demonstrate teamwork and show respect to staff and other
students.

7. Please refer to the Affective Behavior Professionalism Evaluation Form for
further information.

Affective Evaluation Procedure:

1. The course Lead Instructor is responsible for the Affective Evaluation.

2. The Affective Evaluation will be completed a minimum of two times - at
midterm and at final but can be completed more often at the discretion of the
instructor or Program Director.

3. Pink slips (used to correct disruptive behavior in class) will count against the
most current affective evaluation with five points deducted for each pink slip.
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4. The Lead Instructor should get input from additional instructors that have
assisted with the course.

5. Critical failures of an Affective Evaluation include:

a. Falsification of any course assignments including, but not limited to,
documentation of patient encounters for clinical time.

Cheating on exams.

Sexual harassment.

Possessing, being under the influence, supplying, or selling any

alcoholic beverage, controlled substance, non-prescription drug,

narcotic or stimulant.

6. Any reported incident that is considered a critical failure will go to the EMS
Medical Director and Program Director for review. If the critical failure is upheld
the student will receive a zero in all categories of their next Affective Evaluation.

7. The Affective Evaluation constitutes 10% of the students’ final grade.

o0 o

Homework

1. Homework consists of, but is not limited to:
Pretests
Workbook assignments
Discussion questions
Pop quizzes
e. Case studies
2. Homework is graded:
a. Completed correctly by due date - 100% maximum score.
b. Completed, but within one week late - 80% maximum score.
c. After one week - O points earned, but must complete with an 80% or higher.
d. Exception: pop quiz scores are counted at face value on date given only
3. Homework assignments constitute 15% of the students’ final grade.

oN e N o

Organization of Practical Exams

1. The Lead Instructor or Program Director will coordinate the practical exams.

2. The date of practical exams and areas tested will be given to the student before
the exam.

3. The practical exam will be scored on a pass/fail basis. Feedback by the
instructor will be provided on a scale of 1to 5 with a minimum of 3 to pass:

5 - Proficient, self-confidence high

4 - Above average

3 - Acceptable, functioning at level expected

2 - Needs improvement

1 - Dangerous - Hazard, potentially unsafe to patient

4. Should a student fail to receive a 3 or higher the Lead Instructor/Program
Director shall be informed. Retake may be completed the same day or
scheduled at the discretion of the Lead Instructor/Course Director.

5. Should the student fail to receive a 3 or higher on the retake, the EMS Medical
Director will be notified. The EMS Medical Director and Program Director will
make the determination if another retake will be allowed or if the student will
be terminated from the course.
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The grading scale for course exams is as follows:

Percentage Letter Grade
100-93% A
92-85% B
84-80% C
79-70% D
69-0% F

To remain in good standing, the paramedic student must:

1. Maintain 80% average.

2. In compliance with all policies regarding attendance (those utilizing Veterans’
benefits — must maintain 90% attendance average).

3. Successfully complete lab and clinical.

4. Establish and maintain effective interpersonal relationships with peers, faculty,
members of the clinical site staff, patients, and other members of paramedic
educational team.

5. Apply knowledge of concepts and skills appropriate to the level of paramedic
training in which the student is currently enrolled.

6. Abide by all rules and regulations that pertain to the Paramedic Program.

7. Abide by rules and regulations of the clinical sites and participating
fire/ambulance/rescue organizations.

All competency requirements are mandatory. Reinforcement of skills and

training are expected to gain proficiency in techniques and skills being taught

in class.

Test Repeats/Remediation

Retake exams will be at the discretion of the instructor. Any retake exams must be
completed within two class sessions or the next exam, whichever comes first. Failure
to complete assigned test repeats by the due date will results in percentage points
being removed from the following exam on the following scale:

1. Repeat exam completed by due date (two class sessions) — 100% of maximum
score on following exam.

2. Repeat exam completed after two class sessions but before three class sessions—
only 90% maximum score possible on following exam. (Example: if student scores
100% on the following exam the recorded score for that exam will be 90%).

3. Repeat exam completed after three class sessions but before four class sessions
- only 80% maximum score possible on following exam.

4. Repeat exam not completed after four class sessions — O points on following exam.

Grade Reports

Grade reports may be requested by the students’ sponsoring agency on a schedule
agreed upon by the Program Director and the agency. Final grades will be available
through the student transcript form that can be viewed by appointment with the
Clinical Coordinator or Program Director. Final grades will be shared with the
students’ sponsoring agency upon request and if applicable.

Credit by Proficiency/Transfer Credits
No credit by proficiency is allowed for classes through SwedishAmerican Hospital
EMS System Paramedic Programs (example: tests, portfolio review or history of “on
the job” experience). No credits are given for any prior coursework.
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Graduation Requirements

Meeting graduation requirements is ultimately the responsibility of the student.
Students are encouraged to work with the Instructor, Clinical Coordinator and
Program Director to meet their educational objectives. Each student who meets all
requirements for graduation receives a certificate of completion.

Graduation Ceremony

Students successfully completing all classroom, lab, and hospital clinical experience
as outlined in the course syllabus will be able to participate in the graduation
ceremony. Invitations will be made available for the students’ family and friends.

NOTE: Students will be eligible for the National Registry exam once they have
achieved Terminal Competency.

Transcripts

Students who want to have transcripts of their academic work sent to others (example:
colleges or current/future employers) must make the request in writing. Students who want
a copy of their transcript for their personal use must follow the same procedure. Transcripts
will not be issued to students with unpaid account balances.

Release of Student Information

The “Family Educational Rights and Privacy Act of 1974”, also known as the “Buckley
Amendment” or Public Law 93-380, as amended restricts access to student records
by third parties. SwedishAmerican Hospital EMS System will release information to
third parties only with written permission of the student. However, the System will
comply with any lawful judicial order, decree, subpoena, and/or process that may
compel production of information.

The law does provide for the release of specific information about students without
their written permission; this is classified as directory information. The following is
considered directory information and it can be released as public information:

1. Name, address, telephone number and e-mail address

2. Field of study

3. Dates of attendance and enrollment status

4. Degrees, honors and awards received

5. Previous educational agencies or institutions attended

NOTE: A student who does not want his/her directory information released must
request, in writing, for a “confidentiality hold” to be placed on their record.

A student may inspect any permanent record that contains information about the
student. To do so, the student must request permission to inspect the files in writing
and allow SwedishAmerican Hospital EMS System reasonable time to comply with the
request. Information may be produced within five (5) business days of the request.

As previously stated, and per the student agreement, student information will be

shared with their sponsoring agency (if applicable) and SwedishAmerican Hospital
EMS System.
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Goals

o o~ W N

Transfer of Credits

Currently there is no opportunity to transfer credit for completed classes to another
paramedic program.

Paramedic Program Goals

of the SwedishAmerican Hospital EMS System Paramedic Program are:

To prepare competent entry-level Paramedics in the cognitive (knowledge),
psychomotor (skills), and affective (behavior) learning domains.

To practice prehospital emergency medicine in a manner that affirms safety as a first
priority.

To provide the best possible paramedic level education to EMTs interested in
upgrading their level of care.

To enhance our communities by improving the quality of emergency medical care
that is available to the citizens.

To increase community interest in the advanced levels or prehospital emergency
medical care.

To promote the concept of prehospital emergency medical care as a profession with
a unigue body of skills and knowledge that meets the highest standards.

Objectives of the SwedishAmerican Hospital EMS System Paramedic Program are:

1.

2.
3.
4.

Be able to recognize the nature and seriousness of the patient’s condition.
Administer appropriate Paramedic level emergency medical care based on
assessment findings of the patients’ condition.

Lift, move, position, and otherwise handle the patient to minimize discomfort and
prevent further injury.

Perform safely and effectively the expectations of the job description (see Functional
Job Analysis, National Standard Curriculum).

Certificate in Emergency Medical Services will demonstrate the following skills:

Cognitive (Knowledge)
e Demonstrate the ability to comprehend, apply and evaluate information in the
classroom, lab and clinical/field component in the Paramedic program.

e Determine patient needs and choose necessary interventions appropriate to
the Paramedic scope of practice.

e Demonstrate knowledge attainment by successfully completing a licensure
exam for the Paramedic experience.

Psychomotor (Proficiency)
e Demonstrate satisfactory technical performance in all skills as required for the
entry level Paramedic during lab, exams and clinical/field rotations.

e Demonstrate satisfactory communication skills when communicating with
faculty, patients, preceptors and EMS/medical facility personnel.

e Demonstrate satisfactory documentation skills when documenting patient
histories, assessments, patient care and interventions.
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Affective Professionalism (Culture Care)

e Demonstrate personal behavior consistent with professional, faculty and
employer expectations of an entry level Paramedic.

e Demonstrate expected personal behaviors during patient/staff interactions in
the clinical/field rotations as evidenced by the progressive/final field summary
evaluations.

e Demonstrate values consistent the values of the EMS System, Paramedic
Program and the State/National regulating bodies.

e Recognize and accept cultural differences while providing patient care.
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Clinical Experience

Clinical internship is scheduled concurrently with the didactic portion of the
paramedic program. Students will be released to begin clinical hours on a date
determined by the course instructor, however, students may begin scheduling
clinical hours after appropriate FISDAP training. Approval for clinical internship
may be withdrawn by the Lead Instructor for unsatisfactory didactic and/or
affective progress. Specific documentation is required for each clinical experience.

In addition to the required hours of Instruction, the student will be required to
interact with patients in a clinical setting. The clinical settings may include but are
not limited to: Emergency Departments, Triage, Pediatric Units, Critical Care Units,
OR, OB, Ambulance Ride Along, First Response-Non-Transport Ride Along, Clinics,
Physician Offices, Nursing Homes and Morgues. Clinical experience may be done
in any System Hospital that has the facilities or other approved out of hospital
sites.

Students who want to do some of their clinical time at a hospital outside of the
System may contact the Clinical Coordinator to potentially gain permission.
Written permission from the manager of the unit where the student will be
spending his/her time is required. This letter must contain assurances that the
student will be supervised and will be allowed to perform Paramedic level skills.
The EMS Medical Director must approve all out-of-System clinical. Each request
will be allowed or disallowed on a case-by-case basis.

A Clinical Experience Form must be completed, signed by the preceptor, and
turned into the Instructor for each clinical session or documented online as
appropriate. Assignment of appropriate preceptors will be discussed prior to the
start of clinical experience. Any undocumented or incomplete clinical experience
must be repeated. In order for clinical hours to count the student must actively
participate in patient access, care, and documentation. If there is no
documentation or if the documentation is very limited for the scheduled clinical
hours the Clinical Coordinator may adjust the hours accordingly. Documentation
in the FISDAP program must be completed within 24 hours of the scheduled
clinical rotation. The student may or may not have clinical hours “unlocked” in the
FISDAP program at the discretion of the instructor.

All hard copies should be submitted within three class days in order for the clinical
experience to be counted. Any paperwork greater than 30 days past the clinical
experience will not be considered. All clinical experience must be completed by
the assigned date prior to the end of the course. Target dates for completion of
the clinical experience will are assigned as follows:

e 80 hours of clinical (hospital) experience and two intubations by midterm -
this includes completion of all documentation and entry into FISDAP.

e All clinical (hospital) experience by first day of summer internship - this
includes completion of all documentation and entry into FISDAP.

Clinical experience is considered part of the course. Failure to meet these
requirements may result in dismissal from the program.
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Students must follow the dress code of each unit they visit. At all times the student
will clearly identify him/herself as a student and will behave in a professional
manner. At no time during the clinical experience is the student to be substituted
for staff. Any misconduct from the student while on the clinical unit will be
evaluated by the Lead Instructor/EMSMD for possible dismissal from the class and
forfeit of tuition.

A minimum of 500 hours of clinical experience must be completed. Approximately
50% of the 500 hours will be completed in the clinical setting; the other 50% will
be completed in the field. Patient contact and student competencies are the goal
of the clinical experience. For educational activities, individuals must be clearly
identified as students, in a specified clinical/field experience/internship, under the
auspices of the program Medical Director, and under direct supervision while
performing patient care. At all times, student must operate under direct
supervision and remain in the student capacity when rendering patient care. In
order to function as a student, the Patient Care Report must reflect appropriate
staffing showing two licensed providers as required by lllinois Department of
Public Health and the additional student.

The following will be considered the beginning of the clinical experience:
e Emergency Department - 147 hours

e Eight (8) hours scheduled with the EMS Medical Director

e Obstetric Unit - 5 hours
[ ]

Surgical Unit - 5 tubes (16 hours credit) first 2 intubations must be in OR/direct

ED physician supervision and the other 3 could be in any clinical setting

Intensive Care Unit — 8 hours

e Respiratory - 16 hours

e Remaining 50 hours to be assigned by Clinical Coordinator. Examples include:
o ED Clinical Pharmacists

Pediatric Unit

Obstetric Unit

Emergency Department

Injury Prevention/Public Education

O O O O

As the student nears completion of the above clinical, the Clinical Coordinator will
meet with the student to evaluate the student’s competencies and patient
contacts to determine what additional clinical best fits the students’ needs. Clinical
will be concluded when the student completes both the hours and the
competencies. Opportunities to complete clinical work during employment will be
discussed on a case-by-case basis.

The student has not completed the clinical experience until they have also finished
a minimum of 30 field experience runs.

Back to Table of Contents

Page 35 of 67
Class of 2027 - Volume 1 - Tuesday/Thursday



Field Capstone Project

The Field Capstone Project will begin at the discretion of the Lead
Instructor/Clinical Coordinator, but not before completion of all clinical experience.
Each student will be evaluated for eligibility for the Field Capstone Project based
on completion of course work and the clinical experience. All preceptors must be
EMS System and agency approved. If a preceptor is affiliated with a non-
SwedishAmerican Hospital EMS System agency, the preceptor will need to be
approved by the EMS System prior to the student beginning any rotation in the
field. Students must be able to fill the role of “team leader” in order to meet the
requirements for Field Capstone. Approval for the Field Capstone Project may be
revoked by the Lead Instructor for unsatisfactory progress in didactic
requirements.

Team Leadership Objectives: For a successful team lead the student will meet the
following expectations:

1. Conduct a comprehensive assessment (not necessarily performed the
entire interview or physical exam, but rather, been in charge of the
assessment), as well as formulate and implement a treatment plan for the
patient.

2. Most, if not all, of the decisions have been made by the student, especially
formulating a field impression, directing the treatment, determining patient
acuity, disposition, and packaging/moving the patient (if applicable).

3. The student has received minimal to no prompting by the preceptor.

4. No action that was initiated or performed that endangered the physical or
psychological safety of the patient, bystanders, other responders, or crew.

To be counted as a Team Lead, the paramedic student must:
Conduct a comprehensive patient assessment.

. Establish a field impression.

. Determine patient acuity.

. Formulate a treatment plan.

. Direct the treatment.

. Direct and participate in the transport of the patient to a medical facility,
transfer care to a higher level of medical authority, or termination care in
the field.

oubhwnNh—

The student will be required to complete all competencies, including a designated
number of team leader runs, which are signed off by an approved preceptor
during his/her capstone project. Examples of team led runs will be presented prior
to the student being released for the project. For educational activities, individuals
must be clearly identified as students, in a specified clinical/field
experience/internship, under the auspices of the program Medical Director, and
under direct supervision while performing patient care. At all times, student must
operate under direct supervision and remain in the student capacity when
rendering patient care. In order to function as a student, the Patient Care Report
must reflect appropriate staffing showing two licensed providers as required by
lllinois Department of Public Health and the additional student.
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If the student fails to complete the Field Capstone Project within six months of the
didactic final they must file an extension request with the Program Director. The
instructor, Field Capstone Preceptor/Agency, Program Director, and EMS Medical
Director will review the request. If approved, an appropriate course of action for
the student to complete the Field Capstone Project will be enacted and must be
completed within three (3) months. The student can apply for two extensions (the
initial and one additional). If an extension is not approved the student may apply
to repeat the entire course.

In the time between graduation and Terminal Competency the student is

required to attend one internship class per month. If two internship days in a
row are missed the student may be expelled from the program.
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Student Minimum Competencies - Clinical/Lab/Field:

o Details of the requirements can be found in Appendix G.

o It is preferred these competencies be completed on live patients.

o 100% of patient competencies must be met.

o Team leads must all be completed on live patients.

o Should a student need additional BLS team leads, ALS runs can be used to
complete this requirement. However, BLS cannot be substituted for ALS
team leads.

o An ALS run is considered:

o An AI)_S medication other than oxygen is administered (by anyone on the
team

o An ECG monitor and an IV (attempt) are performed together (by anyone
on the team).

o Refusals are not considered team leads unless approved by the Clinical
Coordinator.
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TERMINAL COMPETENCY

Terminal Competency, which indicates readiness to sit for the National Registry
exam, includes:

Phase 1:

e Completion of the didactic portion of the course with 80% required on
didactic, lab and affective evaluations.

e Clinical experience completed (500 hours minimum).

e Student Competency requirements completed (ages, skills impressions,
complaints, etc.)

e Field Capstone Project completed which includes a Field Affective
Evaluation with a score of no less than 100%.

e Letter from Preceptor.

Phase 2:

e Student reviewed and approved by Instructor. After instructor approval the
student has three months to complete the summative exams listed below.

e Pass a proctored summative didactic exam with 74% or greater. If the
student is unable to achieve a passing score within the allotted time frame
(four attempts in three months) the student must submit a written request
to continue with the program and an action plan will be developed by the
Program Director and EMS Medical Director and will focus on the needs of
the individual student.

Each approved action plan is tailored according to the area where
improvement is needed by the student. Typically, one topic is covered over
the course of one week. The student will receive worksheets to complete
that include, but are not limited to, review of definitions, diagnoses, and
medications related to that topic. The worksheets are then reviewed by an
EMS instructor with the student. Some students may only need review in
one area and other students may need more. Action plans may be approved
for up to seven weeks.

e Pass a summative psychomotor exam to be scheduled with the Lead
Instructor/Program Director.

e Pass a summative affective evaluation completed by the Lead
Instructor/Program Director with a score of no less than 100%.

e Student reviewed and approved by Program Director and EMS Medical
Director.

Phase 3:

e Upon completion of terminal competency the student is eligible to sit for
national examination.
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LICENSURE

National Registry Exam

Students taking the National Registry Paramedic Written Exam will test online.

Students must test at an approved National Registry site. Further details are available
via the National Registry Brochure or website (www.nremt.org) concerning the
written exam, testing sites, and exam results.

1. Students may attempt the written exam a total of six (6) times (a refresher class
is required after three attempts) within two (2) years from course completion
date. Failure to successfully complete the written exam will result in the student
having to retake the Paramedic Program.

2. Students who are unsuccessful after three (3) exam attempts must document re-
education per NREMT guidelines prior to any additional written exam retakes
(subject to revisions of National Testing Standards as of January 2007).

3. Exam testing fees will be paid for by the student.

4. You cannot function in the state of lllinois without licensure from lllinois
Department of Public Health.

lIlinois Licensure

After students have passed the National Registry Paramedic Exam they are allowed
to obtain an lllinois Paramedic License through lllinois Department of Public Health.
The Program Director/Clinical Coordinator will provide the necessary information to
you regarding this process throughout the class. A felony conviction and past due
child support may be a barrier to licensure. Licensure fees will be paid for by the
student.

To Function as a Paramedic

To function as a Paramedic in the State of lllinois the following must be complete:
1. Certification by National Registry.

2. Licensed by the State of lllinois.

3. Credentialed by the EMS System.

Please see the Program Director if there are any questions regarding this process.
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Faculty and Administration
SwedishAmerican Hospital EMS System

Dr. Muhammad Shareef, EMS Medical Director
Office - Emergency Department Administration
Phone - 779-696-6089
E-Mail - mshareef@uwhealth.org

Jen Pirrello, BSN, RN, TCRN, Emergency Management & Trauma Services Manager
Office - EMS - 4120 Charles Street
Phone - 779-696-6150
E-Mail - jpirrello@uwhealth.org

Brian Murphy, Paramedic, Lead Instructor, EMS Coordinator
Office - EMS - 4120 Charles Street
Phone - 779-696-6084
E-Mail - bmurphy4@uwhealth.org

Michelle Heirbaut, Paramedic, B.A., Lead Instructor, Program Director
Office - EMS - 4120 Charles Street
Phone - 779-696-6086
E-Mail - mheirbaut@uwhealth.org

Tonja Radford, Paramedic, Lead Instructor, Clinical Coordinator
Office - EMS - 4120 Charles Street
Phone - 779-696-6087
E-Mail - tradford@uwhealth.org

Tina Brick, Paramedic, B.S., Lead Instructor, Lab Coordinator
Office — EMS - 4120 Charles Street
Phone - 779-696-6075
E-Mail - tbrick@uwhealth.org

Jeff Hoster, Paramedic, Lead Instructor
Office — EMS - 4120 Charles Street
Phone - 779-696-6088
E-Mail - jhoster@uwhealth.org

Silvia Morales, EMS Secretary
Office - EMS - 4120 Charles Street
Phone - 779-696-6082
E-Mail - smorales2@uwhealth.org

Catherine Lewis, MS.IDT, EMS Applications Analyst
Office - EMS - 4120 Charles Street
Phone - 779-696-6089
E-Mail - clewis3@uwhealth.org
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Affiliate Faculty

Mark Asprooth, Paramedic, Registry Teaching Staff
Trent Brass, Paramedic, Registry Lead Instructor
Jennifer Flynn, Paramedic, Registry Lead Instructor
Chad Hartman, Paramedic, Registry Lead Instructor
Vincent Heirbaut, CCEMT-P, Registry Lead Instructor
Adam Krug, Paramedic, Registry Teaching Staff
Michael Lawson, Paramedic, Registry Teaching Staff
Michael McAlvey, Paramedic, Registry Lead Instructor
Sam McNames, Paramedic, Registry Teaching Staff
Chad Moe, Paramedic, Registry Lead Instructor

Ezari Ponce, Paramedic, Registry Teaching Staff
Michael Powell, Paramedic, Registry Lead Instructor
Richard Robinson, Paramedic, Registry Lead Instructor
Greg Swift, Paramedic, Registry Teaching Staff

Bob Vertiz, Paramedic, Registry Teaching Staff

David Watter, CCEMT-P, Registry Lead Instructor
Eyan Zubler, Paramedic, Registry Lead Instructor

SwedishAmerican Hospital

Travis Anderson, Chief Executive Officer

Dr. Geoffrey Nadzam, Chief Medical Officer

Kristie Geil, DNP, MSN, RN, CENP, Chief Nursing Officer

Dr. Amanda Miller, Chairman and Director, Department of Emergency Medicine
Deanna Berg, RN, Director, Department of Emergency Services, Program Dean
Jessica Scott, RN, ED Nurse Manager

Dr. Kirk Schubert, Clinical Pharmacist, Emergency Department
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Appendix A

STUDENT COMMITMENT

, a student in a Paramedic Course offered by

the SwedishAmerican Hospital EMS System understand and agree to the following:

1.

| will pay $3,000.00 in course fees that will be due on or before the 3™
scheduled class. This fee includes the course and books. Refunds will be
50% of total fees (minus $800 start-up costs) up until the mid-point of class.
No refunds will be given after the mid-point of the class or if terminated
from the class. If | pay for class using an installment plan the total cost will
be $3,250.00. If | am a member of a provider department that has a
contract for training with SwedishAmerican Hospital EMS System fees will
be paid per that contract.

 understand that | must maintain a current lllinois EMT or AEMT license until
I am fully licensed at the level for which | am taking this class. My failure to
maintain licensure will require me to take the course from the beginning.

| am responsible for wearing my student ID for all Clinical (hospital and field)
and Field Capstone Project time. | am responsible for scheduling and
keeping track of all clinical and Field Capstone Project time. | understand
the Clinical Coordinator may adjust my hours if limited patient encounters
are documented. | understand that during Field Capstone Project time | am
not to be substituted as staff and will function as the student/third rider. |
understand the instructor will set a timetable for clinical and the Field
Capstone Project and should | fail to meet the timeline | may be terminated
from the class.

| understand that if | miss class, | am responsible for making up the materials
and subjects missed. | understand that class time will not be used to review
the materials covered during my absence. | also understand that, at the
instructor’s discretion, | may be terminated from class due to excessive
absenteeism and/or tardiness.

| understand that | may be dismissed from the program for any
inappropriate use of electronic devices in the classroom, Clinical
Experience or Field Capstone Project.

| have read and understand the Student Grievance Process for protesting
a grade in the didactic, psychomotor, and affective professionalism
sections of the paramedic program.

| have read and understand my responsibilities related to confidentiality
and the appropriate use of social media.

| understand that as a student | am responsible for my own health insurance
and, if | don’t have health insurance, | will be responsible for any cost
associated with care | receive, should it be required, during any clinical or
field experience.
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9.

10.

1.

12.

13.

14.

15.

16.

Student signature: Date:

Staff signature: Date:

| understand that | am responsible for my own safety in regard to any health
crisis, such as COVID, and am responsible for following any national, state,
or SwedishAmerican Hospital requirements related to a health crisis
situation. Further, | understand that | may be asked to sanitize my
classroom workspace and related areas to protect my safety and the
safety of others in the building.

| understand that clinical and field sites may have requirements for safety
of their staff and patients. It is my responsibility to learn what their
requirements are and follow all requirements.

| understand that in order to sit for the National Registry Exam | must
successfully complete all course requirements included in the Terminal
Competency section of this catalog. | understand that | will take the
National Registry Paramedic examination to become licensed as a
Paramedic and that | am responsible for all testing fees.

| agree to allow SwedishAmerican Hospital EMS System to release
information to EMS employers, sponsors and/or preceptors regarding my
status including, but not limited to, grade average, classroom conduct,
clinical performance, and attendance.

| agree to conduct myself in accordance with the Student Code of Conduct
as set forth in the Student Handbook. | understand that violating the Code
of Conduct may be cause for immediate dismissal from the course and
forfeiture of all fees paid.

| understand that circumstances for the delivery of my paramedic
education may change according to national, state, and SwedishAmerican
Hospital EMS System rules for a health crisis with or without the
modification to the course requirements outlined in the course catalog.

| understand and acknowledge that as a paramedic student | am not an
employee of SwedishAmerican Hospital or SwedishAmerican Hospital EMS
System and am not afforded any benefits or compensation due an
employee of those facilities.

This document serves as acknowledgement that | have reviewed the
Student Handbook and all policies and SMOs and accept all terms set forth
in those documents.
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Appendix B

Acknowledgement of Receipt of
Veterans Information

SwedishAmerican Hospital EMS System has provided me with direction on
where to find information related to my status as a veteran in the 2026-2027
Paramedic Student Catalog.

1. I acknowledge that | have read and understand this information.

2. lunderstand as a veteran receiving federal veterans’ educational benefits
that | need to comply with all the information contained in this catalog to
assure continuance of my benefits throughout this program.

3. lunderstand who to contact at SwedishAmerican Hospital EMS System if |
have questions.

4. | acknowledge that | know where to find the information in this catalog of
who to contact at Veterans’ Administration if | have questions for them.

5. lunderstand that SwedishAmerican Hospital EMS System will keep a copy

of this acknowledgement in my student file and will share it with the
Veterans’ Administration if requested.

Student signature: Date:

Staff signature: Date:
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Appendix C

Veterans Costs and Financial Resources

The purpose of this form is to provide the veteran paramedic student clear
information on the costs of the paramedic program and financial resources
available to pay those costs. At colleges and universities similar information is
provided in the College Financing Plan (formerly known as the Financial Aid
Shopping Sheet). SwedishAmerican Hospital EMS System is now required by
federal law’' to provide the following information prior to enroliment and
personalized to each student.?

Requirement Information

tuition
(no other costs)

(i) the estimated total cost of the course, $
including tuition, fees, books, supplies, and
any additional costs

(ii) an estimate of the cost for living expenses $ /month3
for students enrolled in the course
(iii) the amount of the costs under clauses (i) 100%

and (ii) that are covered by the educational
assistance provided by the VA’s educational
benefits programs

The type and amount of Federal financial aid
not administered by the Secretary and
financial aid offered by the institution that
they individual may qualify to receive

An estimate of the amount of student loan
debt the individual would have upon
graduation

Information regarding graduation rates

'Johnny Isakson and David P. Roe, M.D. Veterans Health Care and Benefits Improvement Act

of 2020, Public Law 116-315 (2021), Section 1018.

(adjust for partial or
different benefits)

N/A
(the program does not
qualify for Federal
financial aid;
scholarships may apply)

%

2This form will be updated within 15 days of any changes to tuition or fees, as required by

Section 1018.

3This number is based on the VA’s calculation (methodology here) of the housing allowance

in the area.
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Job-placement rates for graduates of the
course

Information regarding the acceptance by the
institution of transfer of credits, including
military credits

Any conditions or additional requirements,
including training, experience, or
examinations, required to obtain the license,
certification, or approval for which the course
of education is designed to provide
preparation

Other information to facilitate comparison by
the individual of aid packages offered by
different education institutions

Form Notes:

(i): This amount should be adjusted within 15 days of any tuition changes.

%

(evaluated on a case by
case basis)*

(i):  Housing allowance changes annually on August 1.

(iii):  This amount may vary if the student has partial benefits or is using a
chapter (e.g., Montgomery Chapter 30) that has a different benefit
amount. This amount will be modified for each student as necessary.

4See catalog for full statement on “Credit for Previous Education, Training or Transfer

Credits.”
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Appendix D

Immunizations and Proof of Immunity

Student Name (please print):

Yes

]

Yes

[]

Yes

[]

Yes

Mo

|:|1.

Mo

|:|4.

|:|5.

Immunizations and Proof of Immunity
UW Health EMS-Morthern [llinois
Paramedic Class 2026-2027

Bubella (or German Measles) — See hospital * AHS Rubella Policy

a} Documentation of receipt of one dose of live rubella vaccing, or MR, or
MMR, after one year of age; or

b) Proof of imrmunity by serologic blood testing for antibody to rubella.

Al students who have patient contact must have Rubealla immunity

Bubecla (Measles) — See hospital * AHS Rubecla Policy
a} Documentation of receipt of two doses of live measles virus vaccine, or
MR, or MMR, after one year of age; or
b) Proof of immunity by blocd testing for antibody to rubecla.
Al students who have patient contact must have Rubeola immunity

. Maricella (Chickenpox) - (See hospital * AHS Chickenpox and Varicella

policy)

Students are considered to be immune if they have:

a} Documentation of receipt of two doses of varicella vaccine at least 4
weeks apart, or

b) Physician diagnosed Varicella Zoster or HZV or shingles, or

c) Laboratory evidence of immunity or laboratory confimnation of disease,
or

d) History of varicella based on diagnosis or verification of varicella by a
health-care provider.

Al students who have patient contact must have Varicella immunity

Mumps (Infecticus Parctitis) — {see hospital * AHS - Mumps policy)
Perscns are considerad immune if they hawve:
a} Documentation of receipt of two doses of mumps virus vaccine (two
doses of MMRE vaccine), or
b) Serologic blocd test (evidence) of Mumps Immunity (IgM negative, 19G
positive),
All students who have patient confact must have Rubeila immunity

Hepatitis B for healthcare workers at risk - see hospital * Bloodborne

Fathogens Exposure Control Plan.

a} Hepatitis B surface antibody testing (HBsAB or anti-HEs antibody) is
done at the time of pre- placemeant for those not having evidence of
immunity after prior hepatitis B vaccination.

b) Hepatitis B vaccine (series of vaccinations) is offered to all susceptible
students at risk. Those susceptible students who do not wish to taks
the Hepatitis B vaccine will sign a declination form.

* hospital = UW Heailth Northern iilinois

Paramedic Class 2026-2027
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Yes Mo

|:| I:I 6. Tuberculosis (TB
a) Baseline TE testing has been completed by performing Tspot, QuantiFEROMN
God, or 2 Step PPD.
b} Routine TB screening is completed annually.

Yes Mo
I:I 7. Tetanus Diphtheria (Td) or Tetanus Diphtheria Acellular Pertussis (Tdap)
Vaccine
a) Documentation of receipt of Td or Tdap vaccination withim the last 10
Years..
b} Td or Tdap is offered to all susceptible students after a potential
exposure if there is no evidence of Td vaccinaticn in the past ten years.
All students who have pafient confoct must have a Tdap vaccination.
2026 Vaccine
Yes Mo

I:I I:I 8. Influenza Vaccination — Waccinations are provided annually. Students whao dao
not wish to receive the 2026 vaccine will sign a declination form. Those not
vaccinated must wear a mask during designated flu season.

Exemptions may be made in accordance with our accormmadation policy based on
disability, pregnancy or religious beliefs.

Verification that information contained in this document is correct:

Healthcare Provider Mame (Please print):

Healthcare Provider Location (Flease print):

Healthcare Provider Signature:

Date:

Paramedic Class 2026-2027
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Appendix E

Affective Evaluation
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- Appendix F
Student Grievance Form

SwedishAmerican Hospital EMS System
Student Grievance Form

A grievance, or complaint, is defined as a differerjce or dispute between a student and an
instructor related to matters such as grades, assignments, attendance, classroom
procedures, program requirements, or other services or activities.

Complaints rise to the level of grievances:
1. After the student has attempted and been unsuccessful in resolving the concern
informally with the instructor,
2. The student has completely and appropriately submitted this form.

Please supply allinformation requested below. An omission will delay the processing of
Yyour grievance.

The form may be hand delivered directly to the Program Director or completed and
electronically submitted to: uwniems@uwhealth.org.

Student Name:

Student E-mail:

Student Phone Number:

Grievance pertains to:

Name of Instructor/Staff Member:

Paosition: Instructor Staff Member Administrator Other
Please provide information on how you have attempted to resolve your concerns
informally:

Meeting/Conversation Date: Time:

Name of Instructor/Staff Member:

Cutcome:

Meeting/Conversation Date: Time:

Name of Instructor/Staff Member:

Cutcome:

Back to Table of Contents

Page 54 of 67
Class of 2027 - Volume 1 - Tuesday/Thursday



Page 2

Describe your grievance in detail:

Where did the interaction take place?

Date of interaction: Time:

Describe your grievance. Use additional sheet(s) if necessary:

Were their any withesses that you want the Program Director to speak with about this
incident?

Yes No If yes, please provide name and e-mail address:

My signature below affirms that the statements included here are true and complete to the
best of my knowledge and that | acknowledge that intentional falsification of details of a
Grievance Report is considered a violation of the Student Code of Conduct that will be
addressed accordingly.

Sighature Date
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Appendix G

Clinical/Field Schedule 2026-2027

August

Section 6 Exam

March

2026-2027 CLINICAL/FIELD SCHEDULE

February
Midterm Exam

January

December

Movember

Section 5 Exam
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Appendix H

Rockford Paramedic Course
August 18, 2026 to July 8, 2027
Tuesday and Thursday from 9 am to 5 pm

Last hour of the day reserved for completing assignments, make-up work, and office hours
with Instructors.

Approximately 1 hour for lunch and 2 fifteen-minute breaks scheduled for each class day.

Hours
Subject Ch | pidactic P;:ﬁ‘: Date
Preparatory
Intro to Course 6 8/18
EMS Systems 1 2 8/25
Safety and Wellness 2 2
Public Health 3 2
Medical, Legal and Ethical Issues 4 4 2 8/27
Communication 5 1.5 9/1
Documentation 6 1.5
Lab 3
Section 1 Exam 9/3
Medical Terminology 7 2
A&P 8 3
A&P 8 4 2 9/8
A&P 8 2 1 9/10
Pathophysiology 9 2 1
Pathophysiology 9 4 2 9/15
Pathophysiology 9 2 2 917
Life Span Development 10 2
Section 2 Exam 9/22
Patient Assessment
Patient Assessment 11 5 9/22
Patient Assessment 11 3 3 9/24
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Critical Thinking & Clinical Decision

Making 12 2 9/29

Patient Assessment Lab

Patient Assessment Lab 10/1

Section 3 Exam 10/6

Pharmacology

Principles of Pharmacology 13 3 10/6

Principles of Pharmacology 13 4 10/8

Medication Administration 14 3 10/13

Medication Administration 14 2 10/15

Emergency Medications 15 1 10/20

Medication Lab

Small Group Practical Lab (attend

one day) 10/21 or 10/22 or 10/23

Section 4 Exam 10/27
Airway Management

Airway Management 16 4 10/27

Airway Management 16 6 10/29 & 11/3

Airway Practical Lab 11/5

Small Group Practical Lab (attend

one day) 11/9 or 11/10 or 11/11

Respiratory Emergencies 17 3 11/12

Respiratory Emergencies 17 3 11/17

Section 5 Exam 11/19

Respiratory Practical Lab
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Cardiac/Neuro

Cardiovascular Emergencies 18 3 3 11/24

Thanksgiving no class 11/26

Cardiovascular Emergencies 18 15 15 12/1, 12/3, 12/8, 12/10, & 12/15

Small Group Practical Lab (attend

one day) 6 12/16 or 12/17 or 12/18

Cardiovascular Emergencies 18 3 3 12/22
Dec 24 & 29 & 31 &

Winter Break Jan §

Cardiovascular Disorders 18 12 12 17,112, 114, & 1/19

Neurologic Emergencies 19 3 1/21

Medical Lab 3

Small Group Practical Lab (attend one

day) 6 1/25 or 1/26 or 1/27

MidTerm
MidTerm Review 3 3 1/28
MidTerm Practical Testing & Exam 5 2/2
Medical

Eyes, Ears, Nose & Throat 20 1.5 2/4

Abdominal & Gl Emergencies 21 1.5

Medical Lab 3

Genitourinary & Renal Emergencies 22 1.5 2/9

Gynecologic Emergencies 23 1.5

Medical Lab 3

Endocrine Emergencies 24 1.5 2/11

Hematologic Emergencies 25 1.5

Medical Lab 3
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Immunologic Emergencies 26 1.5 2/16
Infectious Disease 27 1.5
Medical Lab 3
Toxicology 28 3 2/18
Medical Lab 3
Small Group Practical Lab (attend
one day) 6 2/22 or 2/23 or 2/24
Psychiatric 29 3 2/25
Medical Lab 3
Medical Lab 6 3/2
Section 6 Exam 3/4
Medical Lab )
Special Patient Populatio
Obstetrics 42* 2 1 3/9
Neonatal Care 43 2 1
Pediatrics 44 3 3 3/11

Small Group Practical Lab (attend
one day) 6 3/15 or 3/16 or 3/17
Pediatrics 44 3 3 3/18
Geriatric Emergencies 45 2 3/23
Patients with Special Challenges 46 2
Lab 2
Special Patient Population Review 2 3/25
Lab 4
Section 9 Exam 3/30
Lab 5

Trauma / Shock & Resuscitation
Trauma System / MOI 30 1 4/1
Bleeding 31 1 1.5
Soft Tissue Trauma 32 1 1.5
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Burns 33 1.5 4/6
Chest Trauma 36" 1.5
Trauma Practicals
Face & Neck Trauma 34 1.5 4/8
Head & Spinal Trauma 35 1.5
Trauma Practicals
Abdominal & Genitourinary Trauma 37 1.5 4/13
Orthopedic Trauma 38 1.5
Trauma Practicals
Environmental Emergencies 39 3 4/15
Trauma Practicals
Small Group Practical Lab (attend
one day) 4/19 or 4/20 or 4/21
Responding to the Field Code 40 1.5 4/22
Management and Resuscitation of the Critical Pt | 41 1.5
Section 7 & 8 Review 3
Section 7 & 8 Exam 4/27
Lab

Operations
Transport Operations 47 1 4/29
Mass-Casualty Incidents 48 2
Lab
Vehicle Extrication and Special Rescue | 49 1.5 5/4
Hazardous Materials 50 1.5
Lab
Terrorism Response 51 2 5/6
Disaster Response 52 2
Crime Scene Awareness 53 2

Small Group Practical Lab (attend

one day)

5/10 or 5/11 or 5/12
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Section 10 Review 2 5/13

Section 10 Exam

Lab 3

Case Studies 6 Independent study
Protocols and Finals

Protocol Review 2 5/18

Protocol Exam

Cardiac Total Modalities 3

Review 6 5/20

Didactic Final Exam 5/25

Potential Make-Up Day for Snow Emergencies 5/27

Summer Internship and Certification Classes

Internship -- Airway & Cardiac (attend one
day) 6 6/1 or 6/2 or 6/3
ACLS 6 6 6/8 & 6/10
Internship -- Medical & OB/Peds (attend
one day) 6 6/15 or 6/16 or 6/17
PHTLS 6 6 6/22 & 6/24
Internship -- Trauma & Operations (attend
one day) 6 6/29 or 6/30 or 7/1
PALS 6 6 7/6 & 7/8
Graduation 6 pm 7/8
Psycho
Didactic motor
‘ Total Hours in Didactic and Psychomotor 240 | 253

Online Component -- Estimated @ 4 hours / week

August -- 2 weeks

8

September -- 4 weeks

16
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October -- 5 weeks 20
November -- 4 weeks 16
December -- 3 weeks 12
January -- 4 weeks 16
February -- 4 weeks 16
March -- 4 weeks 16
April -- 5 weeks 20
May -- 3 weeks 12
2 Hrs for Limmer,
. 1 Hr for Precourse
Internship & ACLS 3 Material
2 Hrs for Limmer,
. 1 Hr for Precourse
Internship & PHTLS 3 Material
2 Hrs for Limmer,
_ 1 Hr for Precourse
Internship & PALS 3 Material
Total Online Hours 161
Total Online and Classroom Hours 654
Subtracting two 15 min breaks for each class
day x 84 class days 42
Classroom Total Hours 612
Clinical Hours
In-House Clinical Hours 250
Field Clinical Hours 250
Total Clinical Hours (minimum) 500
Course Total 1112
Dates
IDPH Expanded Scope Practical Skills: Covered
Rapid Sequence Intubation (DSI) & Paralytics 10/8 & 12/15
Additional Medications 10/8
Vaccinations 10/13
Surgical Cricothyrotomy 11/3 & 4/6
Targeted Temperature Management 4/22
Transport Vents (Optional) 3/23
Mechanical CPR Device (Optional) 4/22
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Appendix |

Paramedic Orientation Checklist 2027

Print Name

Topic Page Initials
Number
Non-Discrimination Statement 4
Program Calendar 5
Vaccination Scheduled/Completed 5
UW-SwedishAmerican Hospital Mission 7
Statement — Vision — Values
Patient Confidentiality 8
Admission Eligibility 9
Documentation 10
Health Requirements 10
Withdrawal from Class 13
Dismissal from the Program 13
Tuition and Fees 13
Tuition and Fees Refund 14
Veterans’ Administration 14
Student Support Services
Parking 17
Emergencies on UW-Health/ 17
SwedishAmerican Hospital Property
Security Recordings 17

Page 1 of 3
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Student Life

Academic Advising 18
Code of Conduct 19
Behavior Misconduct 20
Student Suspension by an Instructor 20
Student Suspension from the Program 20
Notification and Due Process 20
Academic Integrity and Misconduct - 51
Use of Artificial Intelligence
Sanction for Misconduct 21
Procedures and Student Rights 21
Sexual and Other Harassment 27
Complaints
Assessment of Learning 22
Computer Technology Guidelines 23
Smoking Regulations 24
Dress Code 24
Classroom Needs 24
Cell Phones and Electronic Devices o5
Academic Information
Attendance 25
Summer Classes (PHTLS, ACLS, PALS) 26
are MANDATORY
Invasive Procedure 27
Virtual Classroom 27
Grading System 27
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Student Grievance Process 28

Affective Professionalism Evaluations 28
Test Repeats/Remediation 30
Graduation Requirements 31
Paramedic Program Goals 32
Clinical Experience 34
Field Capstone Project 36

Student Minimum Competencies -

Clinical/Lab/Field 38
Terminal Competency 39
National Registry Exam 40
lllinois Licensure 40
Student Commitment Agreement 45
Immunization Checklist 50
Affective Professionalism and Behavioral 5>
Evaluation

Student Grievance Form 54
Student Minimum Competency Plan 56

2026-2027

My initials and signature on this form indicate that | have had all topics
explained to me and my questions regarding these topics have been
answered to my satisfaction on the date indicated below.

Student signature: Date:
Staff signature: Date:
Page 3 of 3
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